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What’s 
Sense Appeal 
Toolkit?
Sense Appeal Toolkit is the innovative tool to 
create more interactive Remote Sales Sessions. 
Sense Appeal Toolkit is the complete solution 
that offers companies in the textile and fashion 
world the possibility of transforming their 
traditional web meeting in sales experiences 
with greater sensory involvement, more like a 
face-to-face sales experience.

An immaterial meeting is a meeting in which 
your guest has an active part: the product 
will not only be shown by the seller by sharing 
the screen, but it will be possible to make it 
immaterial, interactive and insert it into 
the real environment. The customer can, 
through the use of an App, view the products 
in 3D in his environment, in 1: 1 scale, interact 
with them, choose them and, if necessary, buy 
them.

The Immaterial Reality is defined as the 
evolution of the “traditional” Augmented 
Reality and as the perfect fusion between 
Physical Reality and Digital Reality.
An immaterial item is characterized by a very 
high degree of photorealism, from the ability 
to simulate the physical and aesthetic behavior 
of the real object, and to be inserted into the 
real environment on a 1: 1 scale.

Sense - immaterial Reality is a young 
company with years of experience behind 
it. Born within a multinational company, in 
October 2018 it broke away from the parent 
company to move its steps in the world by 
moving its headquarters in via Tortona 27 in 
Milan to the Superstudio Più offices. 

Sense team has more than ten-years’ 
experience in Virtual and Augmented Reality 
for sophisticated engineering environments: 
applications for major aeronautics and 
automotive industries, flight simulators, 
virtual maintenance tools and aircraft cabin 
configurators.

Sense’s Immaterial Reality has important 
advancements, some of which are proprietary 
to Sense, to VR/AR technologies.

Today our mission is to spread our know-how 
to new markets with innovative technologies, 
helping our clients in their communication 
strategies.

Sense creates magic using the Immaterial 
Reality, defined as the evolution of the 
traditional Augmented Reality, characterized 
by a high level of photorealism and the ability 
to simulate the behavior of all the materials 
and objects we dematerialize.

Who is Sense?
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Sense Appeal Toolkit 
Benefits

New Digital Strategy

Immaterial Reality as The New Normal for 
interaction with your product: optimising 
time and resources.

Active customer Participation

The customer can interact with the immaterial 
product by touching it and inserting it into its 
real environment.

Immaterial Showroom

Show your collection to customer and buyer 
with no need to travel and no physical 
samples to ship.

Your own iCatalog
Your customised iCatalog will show and 
simulate the behaviour of fabrics in the 
collection. The Sense Team can work from 
physical or virtual samples generated by CAD 
Textile tools.

3D model

3D garment visible and enjoyable as original 
from immaterial fabric. Fitting phase faster 
and greener.

Warmer Online Sales Experience 

Web meetings more similar to a real 
experience thanks to the possibility 
of interacting with objects and living 
experiences, not simple meetings.

Agenda

Possibility of making appointments and 
preparing ad hoc material for the customer 
according to his tastes or needs.

Sustainability

With Sense Appeal Toolkit there is no waste 
of material, no need to recycle, no shipment 
and no travel: therefore less pollution.
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Immaterial Reality as The New Normal.

Immaterial Reality is something new that we 
are not yet familiar with. Like all news, you 
have to get used to its presence, use it, until it 
becomes our normality.
Once you have tried the Immaterial Reality, 
e-commerce, catalogs and traditional sites 
will no longer seem the same, they will seem 
devoid of a component, the Immaterial one.

The world of fashion and textiles are 
increasingly digital: every day we see the birth 
and use of increasingly specific digital tools 
such as CAD textile to design fabrics, tools for 
the 3D prototyping of finished garments and 
companies that expressly request the digital 
format of their collections to suppliers.

Sense - immaterial Reality is constantly looking 
for new solutions able to simplify and exploit 
emerging technologies to favor the production 
and sales processes of companies.

Only simple, useful and effective solutions 
can become the new normal and Sense has 
this as its purpose, adding, however, also a 
pinch of magic.

Only simple, useful and effective solutions can become 
the new normal and Sense has this as its purpose, 
adding, however, also a pinch of magic.

New digital 
strategy
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Sense Appeal Toolkit is the platform that 
allows you to make your remote sales 
warmer and more similar to the experience 
we are used to living during trade shows 
and physical appointments.
The seller has more tools at his disposal to 
prepare the appointment, to show his samples 
and to interact with the customer.

Thanks to the Immaterial Reality it will be 
possible to show things not possible until now: 
in case of fabrics it will be possible to “send” 
an immaterial garment for each fabric in the 
catalog and, vice versa, each object in collection 
will be viewable and “shipped” to our customer 
in all its color / material variants.

The experience we are going to create doesn’t 
simply involve sharing the contents filtered 
from a screen, but allows you to insert the 
product in the real world to appreciate its 
dimensions, materials and colors.

Warmer online 
selling experience
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Customer will no longer experience the 
presentation of the catalog as a moment of total 
passivity, in which the seller is the only actor and 
where the possibilities of interaction with the real 
product are extremely limited. 

With Sense Appeal Toolkit the seller will be able 
to guide the appointment not as a simple screen 
sharing, but as a real moment of interaction: 
the customer will see the products that the seller 
has selected for him, or that he considers best 
suited to his needs, and can interact with the 
products themselves in the immaterial format. 
Whether it is fabrics or garments, the end 
customer can select the items and, if he wants, 
can interact with them via mobile device thanks 
to a specific Sense App.

During the appointment, the customer will be 
free to examine bunches proposed by the seller 
in complete autonomy, select sku of his interest  
and to save them in a list of favorites. This list 
can be used to request physical samples or, if 
required, to make a purchase.

Active customer 
Participation
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Sense Appeal Toolkit offers the possibility 
to apply all fabrics in catalog to different 
immaterial garments.

This feature allows us to offer a service that 
was impossible until now: the company can 
make available to its customer a complete 
immaterial showroom with garments in all 
the material / color / pattern present in catalog 
without the need to use even a meter of fabric.
In addition, this showroom is always in the 
pocket of your customer: wherever he is, he 
will be able to make a 1: 1 scale avatar appear in 
the environment in which he’s inserted, around 
which he can rotate 360  ° just as if he were inside 
a physical showroom, to which he can approach 
objects or garments already in his possession. 
Last but not least, the client can compare several 
immaterial avatars at the same time, like in a real 
showroom.

Companies will no longer have to spend 
money to make and ship garments to let 
their customers appreciate the effect of each 
single fabric because they will be able to bring 
an immaterial showroom directly to its client’s 
home.

The concept of immaterial showroom is also 
valid for companies producing garments and 
accessories: in this case the avatar will not wear 
a standard garment, but will wear a garment 
modeled starting from a specific papermodel 
and connected to the textile catalog in which 
the garment is available.

Immaterial
Showroom
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Sense Appeal Toolkit also makes the agenda 
tool available.

Both, seller and customer, will have the 
opportunity to make an appointment in 
complete autonomy. The agenda will be 
visible to all those who have received the login 
credentials and will give the availability of the 
individual seller in real time.

In this way it will be possible to schedule 
the early access of the customer to the 
collection and it will be possible to prepare 
the appointment by the seller.

All this will facilitate and speed up the 
appointment process, avoiding an endless 
back-and-forth between customer and seller 
to find a suitable date for both participants.

Agenda
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Sense Appeal Toolkit uses the technology of 
Immaterial Reality to make the Immaterial 
Remote Sales experience even more 
effective.

Our solution allows you to see the collection of 
both textiles and garments. A textile collection 
can be viewed as a single immaterial fabric 
sample, capable of simulating the physical 
and aesthetic behavior of the real sample, as a 
fabric that can be used to create an immaterial 
prototype of garment or, in case of companies 
that deal with garments and accessories, as a 
product visible in all the variants available in 
collection.
 
The result: a number of immaterial 
prototypes equal to the number of SKUs 
in collection and all the items present in 
collection, visible directly to the customer’s 
home, without the need to produce and 
send physical material. 

The 3D model will be visible through Immaterial 
Reality in 1: 1 scale within the environment 
of the user of the solution. Models can be 
experienced exactly as if we had an avatar 
in our environment: we can rotate around 
the model 360°, we can get closer to see its 
details, we can change color and material.  
Moreover, the customer can combine the 
immaterial garment to objects already in his 
possession to create outfits, compare colors 
and appreciate the real dimensions of the item.

3D model
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With Sense Appeal Toolkit you can create 
your personal immaterial catalog: digital 
fabrics will no longer be static and far from 
the real effect but will be interactive, alive and 
extremely faithful to the physical sample.
Sense technology allows to dematerialize all 
types of fabrics, to divide them into categories 
and to make them usable by the user according 
to the criteria adopted by individual companies.

The iCatalog can be created to be 
coordinated with the corporate image: it 
can be structured to be as comfortable and 
familiar as possible for internal agents and 
customers of every single company, and can 
offer additional functions if requested by the 
company.

The iCatalog can also be divided in order to give 
access to the collection in a different way: 
the company can decide which parts of the 
collection to share with the customer, which 
parts to view only during the appointment and 
which part to give to internal agents.

Within Sense Appeal Toolkit bunch and 
SKU will be accompanied by a descriptive 
technical sheet and will have the opportunity 
to be examined and experienced through the 
Immaterial Reality.

Your own 
iCatalog
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By adopting Sense Appeal Toolkit as a new way 
to present the collection, the repercussions 
that production and travels causes on the 
environment will be reduced.

Infinite immaterial catalogs can replace, 
or at least complement, physical catalogs: it 
will no longer be necessary to produce meters 
of fabric to compose presentation boxes, to 
buy and ship packages and accessories for 
packaging and, above all, samples will no 
longer be sent. Furthermore, it should be 
considered that often these samples have a 
limited validity and, for this reason, they also 
require a disposal process, also polluting.

Sense Appeal Toolkit can replace a physical 
appointment by reducing costs and 
pollution: it will no longer be necessary to 
face long, expensive and polluting journeys by 
moving heavy suitcases to offer the customer 
the opportunity to appreciate products: it 
will be enough to create an immaterial sales 
session to live a true sensory experience.

Sustainability
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Sku search optimized for 
textile
Different types of filters specially designed for 
fashion and textile world

Sense Appeal Toolkit 
Features

Online sales

Online sales via web and with the help of a mobile 
App to live immaterial experiences

Multidevice platform

The platform can be used via web and mobile 
App

Save and compare favourites

Save preferred samples and item in favourite 
folder with one click to compare textures and 
colors.

Loading content independently

The company is free to upload his immaterial 
items autonomously

3D Model and Different Light 
Temperature

Virtual light temperature can be set for 
daylight, sunset, night and sunrise.

Analytic Data
Analytic Data to track navigation paths and user‘s 
preferences.

Catalog management

Both company and individual seller 
can organize collections and bunches 
independently, even customized for each 
client
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The Sense’s Immaterial Online Sales can be 
experienced in two ways: the first in which the 
company sends access codes to the customer 
who can freely consult the catalog and create 
a list of favorites; the second involves sending 
an invitation from the seller to a customer 
or group of customers to create a real sales 
session.

In both cases the seller will propose the 
products with attached technical data sheets 
and lead the meeting. Once the customer 
has arrived at the collection of interest, he 
can select the SKUs he wants to order or 
save for a more in-depth future evaluation.  
Finally, the customer will be able to interact 
with the fabric or object selected through 
Immaterial Reality.

Online 
Sales
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The company will be able to order the SKUs 
entered in immaterial format according to its 
needs. 
Each company can organize its products in 
bunches, collections, capsule collections and 
further subdivisions in complete autonomy. 

Sense Appeal Toolkit is also structured 
to facilitate the work of preparing the 
appointment by the seller: he can save a 
pre-selection of fabrics or garments ad hoc 
for the customer who will go to meet. It will 
also be possible to give the same possibility to 
the final customer: the company can enable 
customer access to the collection before the 
appointment so that they can make the first 
selection of products, making the appointment 
easier.

Thanks to the use of filters designed ad hoc 
by the Sense team, it will be possible to use 
these preselections as excellent starting 
points for carrying out a fast, profitable and 
satisfying appointment.

Catalog 
Management
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Sense wants to make its customer more 
and more independent: the company will be 
able to load all the products in collection in 
its catalog in complete autonomy. Whether it 
is fabrics or finished products, the company, 
following the indications provided by Sense 
team, will be autonomous in the creation of its 
catalog.

Textile companies already in possession of 
digital tools such as CAD Textile, will be able 
to create their immaterial catalog in total 
autonomy through an uploader provided by 
Sense Appeal Toolkit. The same will also be 
possible for more traditional textile companies: 
if company has its samples only in physical 
format, Sense will be able to provide a MagicBox 
capable of extracting and automatically loading 
into the system all the information necessary 
for the dematerialization of fabrics.

For finished products, Sense is able to provide 
support for dematerialization: companies 
already equipped for digital prototyping 
will be followed by Sense to optimize models 
in order to be loaded into the system; 
companies at the beginning of their digital 
transformation process can count on the 
Sense team, expert in the dematerialization of 
garments and accessories.

Loading content 
independently
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Sense Appeal Toolkit is a sales platform 
accessible via web, which allows it to be used 
by any type of device. Obviously the most 
emotional and engaging experience is possible 
with the help of a mobile device: touch the 
immaterial fabrics, test it with the simulation 
and view the avatar / object in Immaterial 
Reality in the real environment, will only be 
possible via smart device (smartphone or 
tablet).

Sense Appeal Toolkit can work in concert with 
Sense Fabric mobile App which, by leveraging 
the device sensors, extends the traditional 
experience of remote sales making it a more 
engaging and realistic experience.

The product sheet, in addition to the traditional 
information, will also report a QR code that the 
customer can scan to be automatically led to 
the simulation of the selected product.

Multidevice 
platform



32 33

Once the pre-selection of materials in 
preparation for the appointment has been 
completed, or starting from the presentation of a 
bunch, the criteria used to define each individual 
item are used to find the perfect product for the 
customer: starting from a single product, it will 
be possible to modify even a single attribute, 
using indications of the customer, to see all 
the corresponding alternatives in catalog. 
For example, a pre-selected fabric may be 
suitable for color, composition but not weight. 
It will be possible to change the weight 
attribute so that the system selects all fabrics 
in collection with the same color, composition 
and weight required. 

The company can choose which criteria 
apply to search for products in catalog: each 
product can be qualified through tags and 
attributes, chosen by the individual company, 
very useful during the sales session.
Filters may relate to the fabric’s composition, 
the weight, the processing, the finishing but 
also to the intended use, occasion and, more 
generally, all the useful features for the seller 
to create a new type of storytelling.

The appointment will thus take place in a 
more fluid and faster way and, thanks to the 
Immaterial Reality, it will give the customer 
the opportunity to appreciate the difference 
between the initial fabric and the one selected 
through the search.

Sku search optimized 
for textile
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With Sense Appeal Toolkit, just like in “classic 
mode”, you can save and compare two or 
more fabrics or two or more objects.

For the textile world, the difference in the 
sales experience with Sense Appeal Toolkit 
compared to the traditional approach, or to 
other remote sales tools, is the possibility of 
seeing a sample of fabric, usually small, applied 
to a garments to appreciate their final effect 
on a larger surface. The choice of fabric will 
thus be easier and the lived experience more 
engaging.

Very similar is what can be done with 
garments or accessories: just like we were 
in a showroom, it will be possible to combine 
different items, compare them, and use them 
to create outfits with garments already in our 
possession.

The novelty is that, through the Immaterial 
Reality, it will be possible to appreciate the 
real volume, the color, the characteristics of 
the materials and the differences between one 
object and another.

Save and compare 
favourites
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We all know that all materials appear differently 
when exposed to light sources having different 
temperatures. A material exposed to natural 
daylight could appear very different from the 
same material exposed to light, even natural, 
but at sunset or otherwise if exposed to a 
colder artificial light.

Fabrics and leathers are among the materials 
that most react to these differences; for this 
Sense Appeal Toolkit gives the possibility to 
modify the temperature of the virtual light 
to which the immaterial fabric is exposed in 
the simulation environment. This function 
is intended to be a further tool to make the 
experience offered by the dematerialized 
fabric even more real and complete. Sense and 
his team are always looking for functions that 
can answer all the customer’s questions, all the 
fundamental characteristics of the product and 
all the needs of the fashion and textile market.

3D Model and 
Different Light 
Temperature
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The Analytical Data is useful information 
for the profiling of your customers: Sense 
Appeal Toolkit provides them to you.

Through these data, acquired thanks to the 
tracking of paths and actions performed by 
the customer during the consultation of the 
catalog, it will be possible to create and monitor 
more targeted marketing campaigns, design 
collections based on customer preferences,  
and create ad hoc product selections for 
individual customer (personal shopper).

Analytic 
Data
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